Utterby Parish Council

Grievance and Discipline Procedure — Reviewed 6th March 2024

The Council recognises that individual employees may feel aggrieved about an aspect of
their employment. An employee has the right to raise this grievance and to expect that
management will consider it and respond.

Conciliation and Mediation

Before resorting to formal procedures from the employee or from the Council it is the policy
of the Council that discussions between both parties should be entered into with the
express purpose of resolving the matter through a process of mediation seeking
conciliation. Where necessary the Council will seek the services of an external expert to
forward this process to reach a conclusion satisfactory to both parties in the dispute.

Redress of Grievance

You must apply in writing to the Chairman of the Council for redress of any grievance
relating to your employment and/or any disciplinary decision applied to you. The Chairman
shall report your application to a Grievance Panel meeting of the Council, held in the
absence of the public and the press. You will have an opportunity to set out your grievance.
The grievance will then be considered and a decision reached by the Panel. Should you be
dissatisfied with the Panel’s decision you have the right to make an appeal to the Appeals
Panel of the Council.

Under the provisions of the 1999 Employment Relations Act s.10 you have the right to have
a representative of your choice present at any Grievance or Disciplinary hearing.

Disciplinary Rules

Before any disciplinary action is taken by the Council, a notice in writing giving details of the
matter, either signed by the Chairman and authorised by the Council shall be given to you.
You (together with an adviser if you wish) will have a full opportunity to answer the
complaint at a meeting of the Council’s Disciplinary Panel held in the absence of the public
and the press.

Should you be dissatisfied with the Panel’s decision you have the right to make an appeal.

Appeal Procedure

Employees have the right to appeal against a decision made at any stage of the Formal
Disciplinary Procedure, the outcome of a Grievance Hearing, or dismissal caused by
redundancy or sickness.

Appeals should be made to the Chair of the Council, preferably in writing and within a
reasonable timescale following the action the Employee is appealing against. A reasonable
timescale would normally be no longer than a week. Appeals made after one week will be
considered if the Employee has a reasonable explanation for having taken so long.



Employees submitting an appeal must make it clear to the Chair of the Council that they are
appealing against the decision affecting them, and set out the reasons for their appeal.

A Formal Appeal Hearing, involving the Employee and the Management will be held within
fourteen days of receipt of the appeal request. At this meeting Employees are entitled - and
encouraged - to be accompanied by a work colleague from the Council, or a trade union

representative.



